Privacy Policy

Last updated: October 2025

1. Overview

We respect your privacy. This Privacy Policy explains how we collect, use, and protect personal
information obtained through our website kofenot.com.

2. Information We Collect

We collect only the information necessary to process orders, respond to inquiries, and improve
your experience. This includes:

e Personal information: name, email, phone, shipping, and billing addresses.

*  Payment data: processed securely through our payment provider (e.g., Stripe). We never
store full credit card details.

*  Automatic data: IP address, browser type, pages visited, and other analytics data
collected through cookies and similar technologies.

3. How We Use Your Information
We use your information to:

*  Process and deliver your orders.

e Communicate about purchases, updates, or support.

e Improve our website, products, and marketing.

e Comply with applicable laws and prevent fraud.

4. Sharing Information

We do not sell or rent personal information.
We may share limited data only with:

e Service providers (e.g., payment processors, shipping companies).

*  Legal authorities, when required by law.



5. Cookies

We use cookies to enable essential site functions (cart, checkout) and analytics.
You can disable cookies in your browser, but some site features may stop working properly.

6. Data Retention

We keep your data only as long as needed for the purposes described or required by law.

7. Your Rights

Depending on your location, you may request:
e  Access to your personal data.
e Correction or deletion of your data.
e Opt-out of marketing communications.

To do so, contact us

8. Security

We use SSL encryption and secure hosting to protect your information. However, no online
system is completely secure, so please use strong passwords and secure networks when
shopping.

9. Changes to This Policy

We may update this Privacy Policy occasionally. The latest version will always be posted on this
page with an updated date.

10. Contact

For any questions about privacy or data use, contact us
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